AOrOBOP- OPEPTA

Ha OKasaHue MHHOPMaLMOHHO-KOHCYIbTaLMOHHBIX YCAYT

r. MockBa

Hactoawui porosop B cooTBeTctBuM co cr. cT. 435, 437 lpaxkpaHckoro Kopekca Poccuitckom
®epepaunn (panee - MK PO) asnaetca opuumanbHbiM NpeanoxeHuem (ny6anuHoi odepToii) ObwecTea
C OrpaHW4YeHHOW OTBETCTBEHHOCTbIO «LleHTp noaaepkku cemeliHoro o6pasoBaHuA» (panee
"UcnonHutens").

Ucnonuutens B nuue leHepanbHoro aupektopa lypayc Mysenb PudraToBHbI, AeicTBYIOWElN Ha
OCHOBaHWM YCTaBa, Npeasiaraet puan4ecKUm NMLAM, UMEHYEMbIM B AafbHeleM «3aKasumky,

3aKnouMTL HactoAwmin [lorosop-odepty (manee - [orosop-odepTa unum odepra) Ha OKasaHue
VicnonHutenem 3akasuumKy BO3ME3AHbIX MHGOPMALMOHHO-KOHCYNLTALMOHHBIX YCAYr Ha yCNnoBusax,

NPeAyCMOTPEeHHbIX HacToAwmMm [loroBopom-odpepToit U pasMeLlEHHbIX B CeTu UHTepHeT Ha caiTte
https://hss.center/.

Ana NPUHATMA YCNOBWIA HacToAwel odepTbl 3aKasuumK OCYIECTBNAET AEMCTBUA, OnpesenéHHbie
pasgenom 4 Hactoawero [orosopa-opepTsbl.

1. ONMPEAENEHUA N TEPMWUHbI

B uenax Hactoswero [loroBopa-opepTsl HUKENPUBEAEHHbIE TEPMUHbLI UCMIONL3YIOTCA B CAEAYIOLLMUX
3Ha4YeHUAX:

1.1. Odepra - 310 HacTOAWMIA AOKyMmeHT (ny6auuHas odepra) Ha OKaszaHue MHPOPMaLMOHHO-
KOHCY/IbTALIMOHHbIX YCNIYT NO CAaMOCTOATE/IbHOW AUCTaHLMOHHOW NOAFOTOBKE K MPOMEXYTOUHOW W/unu
rocyAapCTBEHHOM UTOrOBOM aTTecTauMm OT MHTepHeT-caiTa https://edpalm-exam.online/.

1.2. AkuenT odepTbl - NONHOE 1 6€30r0BOPOYHOE NPUHATUE YCAOBMI ODEPTLI NyTEM NpeBapPUTE/ILHOI
onnatbl ycnyr B pasmepe 100%.

1.3. 3aKasuuK - poautenb ((3akoHHbI MpeacTaBUTENb) MAM YNOJHOMOYEHHOE pogutenem nuuo),
AEUCTBYIOWMIA B MHTEpecax /iMua, He [AOCTUrILEero Bo3pacta 18 Jer, enawlwero  nonyuyumtb
NHPOPMALIMOHHO-KOHCY/ILTALMOHHbIE YCAYTM MO CaMOCTOATENbHOM AUCTAHUMOHHOW MOATOTOBKE K

NPOMEXYTOUHOM U/MNKN rOCYAaPCTBEHHOW UTOrOBOM aTTecTauMm, OCYLLECTBUBLUEE aKLENT odepTsl Ha
U3NI0XEHHbIX B HEI YCNOBUAX.

1.4. CTOPOHbI - COBMECTHO MUMEHYeMble UCnoNHMTeNb U 3aKa3uuK.

1.5. WHGOPMaLMOHHO-KOHCYNIbTaLUMOHHBIE YCAYTM — ycnyrv Mcnonauutens no npeaocTaB/IEHUID U
obecneyeHunio aoctyna kK UHGOPMALMOHHOMN Cpeae M WHbIE YCAYMM, HanpaBneHHble Ha obecrieyeHue
3aKasumky (nMuy, B MHTepecax KOTOPOTO OH [AeiCTBYeT)CaMOCTOATENbHON MOArOTOBKM K
MPOMEXXYTOUHO 1/UNWN rOCyAaPCTBEHHOI UTOTOBOI aTTECTaLMK, YKa3aHHbIE B HACTOALLEM Horosope.

1.6 UHdopmaumroHHas cpefa - COBOKYNHOCTb MHGOPMALMOHHO-KOHCYILTALMOHHBIX U METOAMYECKMX
MaTepuanos, a Takke AOCTYMHbIX ANA CKauMBaHWA U NPOCMOTPA TEKCTOB, u306paMKeHuil, ayauo w
BUAEO3aNUCEI M WHLIX PE3YNbTaTOB MHTE/IEKTYaNbHOM [EATEeNLHOCTM B 3/EKTPOHHON dopme,
AVCTaHUUOHHbIE KOHCYNIbTaLUU U TeCTbl, Pacno/oXeHHble Ha caiTe https://edpalm-exam.online/.




Bce npasa Ha MHGOMaLMOHHYIO Cpeay M yKasaHHbIM B HAaCTOALLEM NYHKTE CaiT npuHagnekar
000 "daNanm", (MHH: 7708408255) Ha ocHOBaHMM CBUAETENLCTBA O PErucTpaLyu Nporpammbl As

9BM N22024610754, sbigaHHoro ®depepasnbHOW CAyx60ii NO MHTEANEKTYanbHON COBCTBEHHOCTM
15.01.2024 ropa.

1.7. Naket - onpegenéHHbln nepeyeHb WHPOPMALUOHHO-KOHCY/BTaUMOHHBIX YCAYr, OKasblBaeMbiX
WUcnonHuTenem, cooTBeTCTBYIOWMIA YKa3aHHOM Ha caiiTe cToumocTu (tTapudy).

1.8. BebuHapbl - meponpuATUA, opraHusyemble WCNonHWTENEM NOCPeACTBOM yOoaneHHoro pgocryna
Yepes ceTb UHTEPHET, NpoxoaaLumne B PeXXUME PEeasibHOro BpeMeHU UK B 3anucu, C UCNO/Ib30BaHUEM

CneuynanbHO npeAHasHaYeHHOro ANA 3TOW LeNU 3arpy)kaemoro MNPUNOXKEHWUA, YCTAaHOB/IEHHOIO Ha
KomnbioTepe 3akasuymKka uaum Yyepes Beb-npunokeHue.

2. OBLLME NONOXEHUA

2.1 MHPOPMaLMOHHO-KOHCYNbTaLMOHHbIE YCAYTM, OKasbiBaeMble B COOTBETCTBUM C HacToAwiel
OdepToit, onucaHbl Ha calite https://hss.center/.

2.2. MNepeyeHb 1 YCNOBMA OKasaHWUA YCAyr MOryT GbiTb AONOMHEHbI WAV U3MEHEHbI MICNONHUTENEM MO
CBOEMYy YCMOTPEHWUIO C BHECEHWEM COOTBETCTBYIOWMX M3MEHEHWI Ha yKa3aHHOM B nyHkTe 2.1
HacToawero [loroBopa CTpaHuLe caiiTa, He MeHee YeMm 3a [eHb 0 X BBOAA B AelCTBUE.

3. MPEAMET AIOTOBOPA-ODEPTbI

3.1. UcnonHutenb 06a3yeTca B TeYeHME CPOKa [AeiCTBUA HaCTOALLEro [oroBopa OKasaTb 3aKa3uyuky
(nMuy B MHTEepecax KOTOPOro OT AeNCTBYET) BO3Me3AHbIE MHPOPMALIMOHHO -KOHCYNbTALUOHHbIE YCAYTu:

- No npepocraeneHnto u obecneyenunio goctyna k UHGopmaumMoHHOW cpeae, pasmeLleHHON Ha caiiTe
https://edpalm-exam.online/, ana ueneit camocToaTenbHOW AUCTAHLMOHHOM MOAFOTOBKM 3aKasuuKa

(MMua, B MHTepecax KOTOPOro OH AEWCTBYET) K MPOMENXYTOUHOM M/uau rocyaapCTBeHHOW UTOrOBOWM
aTrecrauuu;

- KOMMNJIEKC OPraHU3aLUOHHbIX MEPONPUATUIA NO NMPOMEKYTOUHON U/UAN UTOrOBOI roCyAapCTBEHHOM
atrectauumu B 0bweo6pas3oBaTeIbHOM YYPEKAEHUM, UMEIOIMM INLEH3UI0O U aKKPeAUTaLMIo, B TOM
4uc/e NpeAoCcTaBUT KOHCYIbTaLMM NO BONPOCaM NPUKPENAEHNUA U NPOXOKAEHUA aTTecTaLuu;

3.2. 3aKkasuuk 067A3yeTcA NPUHATL U  ONNATUTL  WMHPOPMALMOHHO-KOHCYbTALMOHHbIE  YCAYU
WcnonHuTens B COOTBETCTBUM C YCIOBUAMM HacTosLwero [lorosopa-opepTsl.

4. NMOPAAOK AKLEMTA YC/IOBUIN IOTOBOPA-O®EPTbI
4.1. ina npuHatua ycnosuin opepTsbl 3aKasumk nocneaosaTelbHO OCYLIECTBAAET Ceayolme 4enCTBUsA:

* OsHakomneHue C yCnoBuMAMM NpepocTaBNeHUs UHPOPMALIMOHHO-KOHCYNbTALMOHHBIX YCAYT U
Aorosopa-opepTol;

e Boibop nakeTta, kKnacca, Kypca;

° BHeceHue nepcoHanbHbix AaHHbIX B pOPMY 3aKa3a ycnyr Ha caiite https://hss.center/ ;

* Onnara ycnyr Ha caiite https://hss.center/;




4.2. Nocne BHeCeHUs 3aKa3yMKOM NEPCOHa/bHbIX AaHHbIX B pOPMY 3aKasa Ha caitte https://hss.center/
WUcnonuutens npepoctasnaer 3akasuuKy BapuaHThl Bbibopa cnocoba oniaThl Ha  caiiTe
https://hss.center/ ana nepeuncneHuns AeHer NOCPEACTBOM SMEKTPOHHBIX MAATEKHBIX CUCTEM, IMBO NO

KeNaHMIO 3aKa3uuKa, BbICTABAAET CYET Ana onnaTel B otaeneHun CbepbaHka mnm apyrux 6aHKOB Mo
BblOOpy 3aKka3uuKa.

4.3. B cootsetctBuM Cc nyHKTOM 3 ctatbn 438 MK PO akuentom Hactoaweit odepTbl NPU3HAETCA (aKT
NONHOWM onnaTbl 3aKa34yMKOM YCAyr, NpeaocTaBaaemblx McnonHUTeNEM.

4.4. [orosop-odepta CYMTAETCA 3aK/MIOYEHHBIM C MOMEHTa onAaThl 3aKa3YMKOM CTOMMOCTM

COOTBETCTBYIOLMX UHGOPMaLMOHHO-KOHCYNbTAUMOHHBIX ycnyr (Maketa). Cymma onnaTbl sBnseTca
NOJIHOCTbIO HEBO3BPATHOM.

4.5. MNocne onnatbl BbIGPaHHOrO 3akas3umkom [lakeTa, Ha ero 3MEKTPOHHbIN aApec HanpaBAAeTcs
NOAPOBHAA UHCTPYKLMA M CCbINKa ANA CO3L4aHMA YHUKANbHBIX IOTUHA U NApOas Ans AOCTyna 3akasumka
(nuua, B uHTepecax KOTOPOro OH AeiicTayeT) K HpopMaLMoHHOIM cpeae https://edpalm-exam.online/.

4.6. Hacroswme ycnosua odepTbl MOryT 6biTb M3MEHEHbl W/WAKM AononHeHbl McnosnHuTenem B
OAHOCTOPOHHEM nopsAake 6e3 Kakoro-nMbo cneuuanbHOro yBegomaeHus 3aKkasuuka. UCnosHuTenb
pekomeHAyeT 3akasuuky perynspHO NpoBepATb YCNOBUA HacToawel odepTbl Ha npeameT ee
U3MeHeHus u/unu pononHenus. MPoOAO/MKEHWE MCNONb30BaHUA caiita https://edpalm-exam.online/
nocne BHECEHUA UIMEHEHUIN U/UNKn AONONHEHWUI B HACTOALLYIO OdepTy 03HAYaeT cornacue 3akasumka ¢
TaKUMW  U3MEHEHUAMM W/WAM JOMONHEHUAMW. TaKoe W3MEHeHMe He BAUAeT Ha onpegeseHue
CTOMMOCTU ANA 3aKa34MKOB, OCYLIECTBMBLUMX ONATy B NOAHOM o6beme A0 yKa3aHHOro MOMEHTA.

5. NOPAAOK MPEAOCTAB/IEHMA IOCTYMNA K COAEPKAHUIO MHOOPMALIMOHHOWM CPEAbI

5.1. MpepocrasneHne poctyna K UHOOPMaULMOHHON cpefe OCYLLECTBASETCA MOCAe coBeplueHusn
3aKasuymMKoOM AeNCTBUI, NPeayCMOTPEHHBIX NYHKTOM 4.5 HacToswero [lorosopa-OdepTol.

5.2. floctyn K cogepanuio UHPopmaLMOHHON cpeapl OrpaHU4eH NPOAOIKUTENBHOCTBIO KOHKPETHOro
MakeTa AnA caMOCTOATENbHOW MOAFOTOBKW K aTTectaumu 3a BbiGpaHHbIN (BbiGpaHHbIE) 3aKa3uMKoM

Knacc (knaccel)/Kypc (Kypcbl) M 3aKaHuMBaeTCA CpPOKOM BbIBPAHHOrO 3akasumkom [lakeTa
MHPOPMaLIMOHHO-KOHCYIbTaLMOHHbBIX YCAYT.

5.3. Yenyra cuutaeTcA OKasaHHOW Hagnexalum 06pasom C MOMEHTa NpeaoCcTaBAeHUA 3aKasuyuky
Aoctyna K UupopmaumoHHOM cpege.

5.4. Copiepxanue UHPopmaLIMOHHOM Cpebl N0 CaMOCTOATENbHON NOArOTOBKE K NMPOMEKYTOUYHOU U/unu
FrOCYAapCTBEHHOW UTOrOBOi aTTecTaLuu UM OTAENbHBIX KOHCYAbTaLMii onpegenserca UcnonHutenem.
3aKasuuK He Bnpase AaBaTb KaKUX-NMB0 YKa3aHWii B OTHOLWEHUM UX COAEPIKAHUS.

5.5. B xope wucnonbzosaHua WHPOPMALMOHHON Cpeabl MAM  OTAENLHBIX KOHCYAbTaUMi Ans
CaMOCTOATENIbHOW MOAFOTOBKM K MPOMENYTOYHOM M/MAM roCyAapCTBEHHOM WTOrOBOW aTTecTaumm
3aKasuuk Bnpase 3a4aBaTb BONPOCHI, OTHOCALUMECA K UX COAEPKAHUIO.

6. CTOUMOCTb MH®OPMALIMOHHO-KOHCYNIbTALIMOHHBIX YCAIYT U NOPAAOK PACYETOB

6.1. PacueHkM u CTOMMOCTb MHPOPMALMOHHO-KOHCYNALTALMOHHBIX YCAYF MO  CaMOCTOATE/bHOI

MOArOTOBKE K MPOMEXYTOMHOW W/MAM rocyfapCTBEHHOM WTOrOBOM aTTecTauuMu ONPeaenaioTcs B
COOTBETCTBUM C LieHaMMU, YKa3aHHbIMU Ha canTe https://hss.center/.




6.2. VcnonnuTens Bnpase B OAHOCTOPOHHEM NOPAAKE, C YKasaHWEM Ha CaiiTe, U3MEHATb CTOMMOCTb
ycnyr. Takue W3MEHEHWE He BNEeKyT nepepacyeta CTOMMOCTM YCAYr W JONAaThl B OTHOLIEHWUM
3aKasuuKoB, KoTopble npoussenn 100% npegonnaty 3a BbibGpaHHbIE YCAYTH.

6.3. Onnata ocywecrsnaetca kak 100% npegonnata 3a BbiGpaHHbIe YCAYTU, B TeYEHUE 5 (naTu) paboumx

AHEil nocne BbICTaB/IEHUA CYETA MAW C MOMEHTA aKTMBaLMM 3aKasuMKOM GOPMbI ONAATbI, nocpeacTsom
UCMO/NIb30BAHUA 3/1IEKTPOHHBIX NAaTeXel B ceTh MHTepHer.

6.4. BHeceHue geHeXXHbIX CpeaCcTB BOSMOXHO N06bIM U3 HUXXenepeyncneHHbix cnocobos, a UMEHHO:
6.4.1. NepeuncneHmem Ha pacyeTHbIt GaHKOBCKMIA CYET, yKaszaHHbIN UcnonHuTenem;
6.4.2. fipyrumn dopmamu onnatbl, 4OCTYNHBIMM Ha caliTe UcnoaHuTens.

6.5. Yenyru cuutaiotca onniayeHHbIMM 3aKa3uMKOM, C MOMEHTa MOCTYMNEHUA [eHEXHbIX CPeACTB Ha
YKa3aHHbIA McnonHuTenem CYéT, 4To NOATBEPKAAETCA INEKTPOHHBIM YEKOM, MOCTYNUBLIMM Ha afpec

3N1EKTPOHHOM MOYTbI, YKa3aHHbI 3aKa3uMKOM B MOMEHT BHECEHWA AaHHbIX B GOPMy 3aKasa Ans
OCYLLECTBNIEHUA ONaThl.

®aKT OCYLECTBNEHNA ONNaTbl MOXET BbiTb AOMNOAHUTENLHO NOATBEPKAEH UcnonHuTenem no

TpeboBaHuMIO 3akasumKa NYTEM HanpaB/EHWUs Ha SNEKTPOHHbIN afpec 3aKasuMKa COOTBETCTBYIOLLErO
9NEKTPOHHOTO NMUCbMa.

6.6. B cnyuae, ecnm no kakum-nnbo NpuumMHam peHeskHble cpescTBa 3aKasumka He MOCTYNUAM Ha CU&T,
yKasaHHbl WcnonHutenem B TeueHue Tpéx paboumx AHel C AaThl UX NEPEYMCAEHMS 3aKa3uMKoM,
3aKkasuuk no npockbe UcnonHutens npepocrasnset UcnonHUTENI0 MHHOPMALMIO O COBEPLUEHHOM UM

nnate)xe NyTEM HanpaB/iieHWA Ha 3NEKTPOHHbINA afpec 3akasuuMKa COOTBETCTBYIOWETO 3/EKTPOHHOrO
nucbma.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. UcnonHuTtenb 06sa3aH:

7.1.1. Undopmuposatb 3akasuumka 06 ycnosusax, o6ecneynBaioLLmX 9 PEeKTUBHOCTb OKa3bliBaeMbIX

ANCTAHLIMOHHBIX YC/IYT MO CaMOCTOATENbHOWM NOArOTOBKE K MPOMENKYTOUHOM M/UAK rocyapCTBEHHOM
UTOrOBOW aTTecTauuu;

7.1.2. NpeaoctaBuTb 3aKa34ymMKy YCAYrM TOYHO B COOTBETCTBUM C YCNOBUAMMU, pasmeLleHHbIMU Ha caunTe
Ucnonuurtens.

7.2. Ucnonuutens Bnpase:

7.2.1. YcTaHaBnMBaTb CaMOCTOATE/IbHO KOHTaKTbl C POCCUICKUMU M 3apybeXxHbiMU opraHusaumMamm,
HeobXxoAUMbIMU ANA BLINOAHEHUA CBOMX 06A3aTENIbCTB MO HacToAwen odpepTe;

7.2.2. Npusnekatb 6e3 cornacoBaHna ¢ 3aKa3unmKom TPETbUX NIUL, K UCNONHEHUIO HacToALWel odepTbi.
Onnata ycnyr npusneveHHbIX UcnonHutenem tpetbmx L, OCYLECTBNAETCA 3a cYeT McnonHutens;

7.2.3. 3anpawuBatb y 3aka3umka AONONHUTENbHYI0 UHPOPMaLMIO, HEOBXOAUMYIO /1A OKa3aHUA YCAYT;



7.2.4. BpeMeHHO NPUOCTaHOBUTb OKasaHue 3aKa3uMKy YCyr no TEXHUYECKUM, TEXHOIOMMYECKUM UM
WHbIM NPUYUHAM, NPENATCTBYIOWMM OKA3aHMIO YCAYT, Ha BPEMA YCTPAHEHMA TakuX NPUUNH.

7.2.5. 3aKkpbiTb goctyn K WHbOpMaUMOHHON cpeae, pasMeluéHHOM Ha caiiTe https://edpalm-
exam.online/ B cnyyae HapyweHus 3akasuMKom NpaBUi MoBeaeHus, yCTaHOBAEHHbIX Ucnonnutenem.
Moa TakMm HapyweHuem NOHUMMaEeTCs obwue npusbiBbl K HegoBepuio McnonHutenio B UHTepHeTe,
PEKNAMa  CTOPOHHUX MHTEPHET-PecypcoB Ha caiiTe McnonHutens, ockop6neHue COTPYAHUKOB
UcnonHuTens, NONbITKM XaKepCcKUX aTtak, GaKT HapyleHUs 3aKasuMKOM UCKMIOYUTEbHBIX aBTOPCKUX

npas UcnonHutens nytem HesakoHHoOI 3anucu (ayauo, Buaeo, $oto) w KOMUpPOBaHMA MaTepuanos
UHdopmaumoHHoI cpeapl.

7.3. 3aKa3uyukK ob6a3aH:

7.3.1. Onnaumnsatb ycnyru UCNOAHUTENA B COOTBETCTBUM C pasgenom 6 HactosAwen odepTbl.

7.3.2. Nepepgasatb UcnonHutenio uxupopmaumio, HeobXoAMMYI0 ANA OKasaHUA YCAYr MO HaCTOALLEHN
odepre.

7.3.3. HesamepnutenbHo uHdopmuposatb McnonHutens obo Bcex o6cToATeNbCTBAX, KOTOPLIE MOTYT
NOBAUATL Ha ucnonHeHne CTopoHamu cBoux 06A3aTeNbCTB.

7.3.4. MopnepxuBaTb B WCNPaBHOM TEXHUYECKOM COCTOAHUM obopysoBaHMe U KaHanbl CBA3M,
obecneumnBaiowme emy Aoctyn K UHPopmMaLMOHHOM cpeae;

7.3.5. He BoCcnpousBoguTb, HE NOBTOPATb, HE KonuposaTb, HE NPOoAaBaTb, a TaKXe He UCNO/b30BaTh B
Kakux-nnbo uensx MHGOpMauMio U maTepuanbl, CTaBlUMe eMy AOCTYNMHLIMM B CBA3W C OKasaHWem
AWNCTAHUMOHHBIX YC/IYr MO CaMOCTOATENbHOW NOAFOTOBKE K MPOMEXYTOUHOW M/UAN rocyAapCTBEHHOI
UTOrOBOM aTTecTaLym, 3a UCK/IOYEHMEM UX JIMYHOTO UCMO/Nb30BAHUA.

7.4. 3aKasuuK BripaBe A0 OCYIECTB/EHUs A@HCTBUI, HaNpaBAEHHbIX Ha aKUenT YCNOBMIN HACTOALWErO
Aorosopa-Odeptbl nonyuntb GecnnatHblii gocTyn (roctesoit BPeMeHHbIn focTyn) K MHpopMaLMOHHOM
cpeae B nopajKe, yKasaHHOM Ha caiiTe UcnonHutens.

8. MOPAAOK YPEIY/INPOBAHUA CNOPOB

8.1. Bce cnopbl, pasHornacua W MPETEH3UM, KOTOPbIE MOFYT BOSHUKHYTb B CBA3W C MCMONHEHUEM,
PacTopXeHnem unu npusHaHUeM HeAEUCTBUTENbHBIMU YC/IOBUM HACTOAWEro A0roBopa-opepTsi,
CTOPOHbI ByAyT CTPeMUTLCA pelaTb MyTem neperosopoB. CTOPOHA, Y KOTOPOI BO3HMK/M npeTeH3un

W/unv pasHornacua, HanpaBAseT ApPYroil CTOpoHe cooblieHue ¢ yKazaHuem BO3HMKLUMUX NPeTeH3uM
u/vnu pasHornacuit.

8.2. [laHHoe coobuieHne HanpaBAseTcs 3aKasuMKOM MO SNEKTPOHHOM MouTe Ha 9N1IeKTPOHHbIM agpec:
info@hss.center. CoobuieHne [OMKHO cofiepaTb CyTb NPebABAREMOrO TpeboBaHMA, a Takxke
AOKasaTeNbCTBa, NoATBEPKAAOWMeE TpeboBaHMe.

8.3. B Teuenue 15 (nATHaguaTtv) paboumx AHel C MOMeHTa NONYYEHUA YKa3aHHOro CoobLeHus,
CTOpOHa, nonyyusLuan ero, oba3aHa HanpaBUTb OTBET Ha 3TO coobLueHue.

8.4. B cnyuae, ecnn oteeT Ha coobuieHue He GyaeT nonyueH HanpasuBLiel coobLieHne CTOPOHOM B
TedeHue 30 (Tpupuatin) paboumnx axelt ¢ aaTbl HanpaBneHUA COOTBETCTBYIOWEro coobuenunsa, nmbo ecnu



CTOPOHbI He NPUAYT K COMALLEHNIO N0 BO3HUKILUMM NPETEH3UAM U/UNKU PASHOrNAacCUAM, CNOP NOANEKUT
nepegaye Ha pacCMOTPEHUE B CyZ, N0 MECTY HaxoxaeHusa Ucnonuurtens.

9. OTBETCTBEHHOCTb CTOPOH

9.1. CropoHbl 0CBO6OK/AAIOTCA OT OTBETCTBEHHOCTY 338 HEMCMONHEHUE UNW HeHAANeKALLee UCTIONHeHME
06A3aTeNbCTB NO AOroBOPY Ha Bpems AeiCTBUA 06CTOATENLCTB HENPEOA0NMMOM CUAbI (popcmarkopHbIx
00CTOATENbCTB). 3@ YKa3aHHbIli Nepuoj BPEMEHU CTOPOHbI He ByayT UMETb B3aMMHbIX NPETEH3UM, U
Kaxaaa U3 CTOpoH NPUHMMAET Ha cebs CBOM pUCK NOCNeAcTBUA GpOPC-MaXKOPHbIX 06CTOATENbCTB.

9.2. UcnonHutenb He HeCeT OTBETCTBEHHOCTb 33 HEBO3MOMHOCTb OBCAYKMBAHMA 3aKasumka no

NpU4MHaM, CBA3aHHbIM C HapylleHuem paboTbl MHTepHeT-KaHana, o60pyA0BaHMA MM NPOrPaMMHOTO
obecneyeHunsn co CTOPoHbI 3aKasumKa.

9.3. CoBoKynHas OTBETCTBEHHOCTb CNONHUTENA NO AOrOBOPY 0depTbl, N0 N0GOMY UCKY MU NPETEH3UM
B OTHOLIEHWM [0roBopa 0pepTbl MM €ro UCNOIHEHWA OrPaHUYUBAETCA CYMMOM naaTexa, ynnayeHHoro
WicnonnuTtento 3axkasumkom no gorosopy opeptbl. Mpu 3TOM MOKET 6biTb B3bICKAH TONLKO peasibHblii
ywep6, HO He ynyuieHHas Bbiroaa.

9.4. Wcnonuuteno He HeceT OTBETCTBEHHOCTb, €C/AM OHa CBA3aHa WAM ABUAACb Pe3y/bTaToM
npeacrasneHva 3akasyMkom WCnonHWUTeNl0 HEeTOYHON, HeBepHOM unu BBoAslei B 3abnyxaeHue
UHGOpMauuu. Jliobbie, cBA3AHHbIE C 3TUM MPETEH3UM TPETbUX /UL, U/WUAN NPOBEPAIOLLNX OpPraHos,
cnonHutenem He NPUHMMAIOTCA U ABAAIOTCA OTBETCTBEHHOCTLIO 3aKa3umKa.

9.5. UcnonHuTtenb He HECeT OTBETCTBEHHOCTb 3@ HEUCMONHEHWE W/UNN HEeHaJNexalluee WUCNONHEHUe
06A3aTeNbCTB CO CTOPOHbI TPETBUX /UL, NPUBNEYEHHBIX 3aKa3uMKOM, B YaCTHOCTU CO CTOPOHBI
NAATEIKHBIX CUCTEM, UCNOJIb3YEMBIX 3aKa34MKOM ANA ONAATbl CTOUMOCTM YCAYT.

10. OBPABOTKA MEPCOHAJIbHbIX AAHHbIX 3AKA34YUKA

10.1. Cornawanch ¢ yCNOBUAMM AaHHOM 0pepTbl U BHOCA nepcoHanbHble AaHHble B GOpMYy 3aKasa Ha
COOTBETCTBYIOLW|EH CTPaHULE CaiiTa, 3aKa3uuK AeNaeT BHECEHHbIE NepCcoHanbHbIE AaHHblE AOCTYMHbIMY
Ana 0bpabotku MicnonHutenem u Bnagenbuem WUHGOPMaLMOHHONM cpeapi, yKa3aHHbIM B MyHKTe 1.6
HacToAawero [orosopa-Odeptbl. HacToAwmm 3akasumk BblpaxkaeT cornacue ¢ Tem, 4to 06paboTka
BHECEHHbBIX UM NEPCOHabHbIX AaHHbIX OCYLLECTBNAETCA Ha OCHOBaHUM noAnyHKTa 10 nyHKTa 1 cTaTbu 6
®egepanbHoro 3akoHa N2 152-®3 ot 26.06.2006 roaa «O lMepcoHanbHbIX AAHHBIXY.

10.2. WUcnonnutens npu ob6paboTKe NEpPCOHanbHLIX AAHHBIX 3aKasuMKa 06A3yeTcA NpUHATL BCe

NpeaycmMoTpeHHble  AEWCTBYIOWMM  3aKOHOAATeNbCTBOM P®  mepbl Ana  uX  3awmTsl  OT
HECaHKLMOHMPOBAHHOIO A0CTYNa.

10.3. B cnyuae, ecnu nepcoHanbHbie AaHHbIE 3aKasuuKa CTaHYT AOCTYMHbLIMU APYrum nnuam, 3aKkasumk
He OyAeT npefbaBAATb NPETEeH3UM K UCNoAHUTeNo NpU OTCYTCTBUM Y HEro (aKkTUYECKUX AaHHbIX,
noaTeepXxgatowmx BUHY UMeHHO MIcnonHUTeNA B 3Tom cobbiTuu.

10.4. Kpome Toro, HacToAwmMm 3aKkasymKk cornallaeTca nony4atb oT UcnonHutena uHpopmauuio, B Tom
yucne, ABAAIOLLYIOCA PeKNaMoMn.

11. JENCTBUE U PACTOPXEHWE [OTOBOPA-O®EPTI



11.1. [feitctBue Hacrtoswero [Jorosopa npekpailaeTtca B MOMEHT OKOHYaHUA CPOKa, onpeaenéHHoro
COOTBeTCTBYIOWMUM [MakeTom.

11.2. loroBop-odepTa MOXKeT 6biTb PaCTOPrHyT B 04HOCTOPOHHEM BHecyaebHom nopagke:

- 3aKasunMkom B Noboe Bpema C npeasapuTenbHbIM yBeaoMaeHuem WUCMOMHUTENs He MeHee
Yem 3a 15 (naTHaguaTb) paboumnx gHel A0 MOMEHTa PacTOPIKEHMS.

- o cornaweHunio cTopoH B noboe Bpema.
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